
Newspaper Platform Usability Testing and Evaluation 
Since the launch of the historical newspaper project, concerns have been expressed about the Tecnavia 

platform provided by WNA.  These concerns fall into three categories: 

 Usability of the platform 

 Completeness of metadata 

 Cost for uploading to the platform 

To begin an overall review of the platform in an attempt to address these concerns, the Historical and 

Local Collections Committee will undertake a process to gain knowledge of the usability issues with the 

current WNA platform and also to gain knowledge of features and functionality available in other 

platforms used for large-scale historical newspaper projects.  After gaining this knowledge, the 

Committee will consider what it has learned and determined next steps for the newspaper project.   

The first two activities in this process will be to perform usability testing of the WNA and other platforms 

and to meet to discuss the results and determine next steps. 

Activity: Usability testing 

Members of the Committee will work with WiLS to design a set of usability testing activities that can be 

performed by public library staff and others (Wisconsin Historical Society staff, academic library staff, 

etc.) to gain knowledge of the perceived issues with the current WNA platform and to also gain 

knowledge of the features and functionality in other platforms.   Those libraries who have contributed 

content to the platform will be approached first to be usability testers.  

Discussion and decision:  The group will discuss the results of the usability testing in the context of the 

overall newspaper project and determine next steps.  These steps could include:  

 Determination of technical specifications/metadata and costs for different platforms 

 Preparation of list of desired improvements for WNA 

 Surveying or conducting conversations with participating libraries to validate the information 

gathered in usability testing and gather more information. 

 Surveying end users to gain more knowledge of the importance of features and functionality 

 Other activities based on the results of the usability testing  

 

Timeline: 

September 2018:   

 Historical and Local Collections Committee meets to develop usability testing activities.  Prior to 

the meeting, WiLS provides a draft of activities for review and discussion. 

 Potential volunteers for usability activities are recruited. 

September 2018-November 2018:   

 Usability testing activities are done by library staff. 

December 2018:   

 Historical and Local Collections Committee meets to discuss results and determine next steps.  


